Student Non-Academic Complaint Flow Chart
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Step 1: Attempt to Resolve Resolution

If not resolved, initiate a

Step 2: VPSS reviews complaint and sends notification of
complaint received. Notifies appropriate Department
Supervisor to begin Investigation VPSS may oversee process
if needed.

If resolved, no
further action
required.

Step 3: Response to student and parties involved for
resolution decision.

If not resolved

Step 4: Appeal to President, President reviews and makes the
final decision.
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