
 

Student Non-Academic Complaint Flow Chart 

Step 1: Attempt to Resolve Resolution 
If resolved no 

further action 

required 

If not resolved, initiate a 

formal complaint.  

SENMC Report a 

Concern (office.com) 

Step 2: VPSS reviews complaint and sends notification of 

complaint received. Notifies appropriate Department 

Supervisor to begin Investigation VPSS may oversee process 

if needed.  

Step 3: Response to student and parties involved for 

resolution decision. 

If not resolved 

If resolved, no 

further action 

required. 

Step 4: Appeal to President, President reviews and makes the 

final decision. 

https://forms.office.com/pages/responsepage.aspx?id=OkcNq48RXECOTloDXT95dL2UgB52d1pJg4902SgQQvpURVRVWFJYQUFOSFJLWENOWFY0RzJBQUpBNS4u
https://forms.office.com/pages/responsepage.aspx?id=OkcNq48RXECOTloDXT95dL2UgB52d1pJg4902SgQQvpURVRVWFJYQUFOSFJLWENOWFY0RzJBQUpBNS4u
https://forms.office.com/pages/responsepage.aspx?id=OkcNq48RXECOTloDXT95dL2UgB52d1pJg4902SgQQvpURVRVWFJYQUFOSFJLWENOWFY0RzJBQUpBNS4u

